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E Dispute Resolution F Language

These Terms and Conditions for Tahapan and Paspor BCA of PT Bank Central 

Asia Tbk (“Terms”) are made and signed in 2 (two) versions of languages, 

namely Indonesian and English. In the event that there is a discrepancy in 

interpretation between the versions of Indonesian and English, then the 

version of Indonesian language shall prevail.

The Customer agrees that any dispute or difference of opinion arising from 

and/or in connection with the implementation of the Terms and Condition 

for BCA Dollar Account of PT BANK CENTRAL ASIA Tbk (“BCA”) will be 

resolved in an amicable manner.

Any dispute or difference of opinion that cannot be resolved by 

deliberation between the Depositor and BCA will be resolved through 

banking facilitation (fasilitasi perbankan) at Bank Indonesia or the Financial 

Services Authority or mediation through Alternative Dispute Resolution 

listed in the List of Alternative Dispute Resolution Agencies issued by the 

Financial Services Authority.

Any dispute or difference of opinion that cannot be resolved by 

deliberation, banking facilitation, and/or mediation as described in item 2 

above will be resolved through the District Court of Central Jakarta, 

without prejudice to BCA's right to file a suit or claim through any other 

District Court within the territory of the Republic of Indonesia.

IMPORTANT: THE CUSTOMER IS PROHIBITED FROM STORING OR LEAVING THE CUSTOMER’S BCA DOLLAR CARD WITH BCA

The Customer hereby confirms that the Customer fully understood and agrees to the Terms and Conditions for BCA Dollar Account of PT BANK CENTRAL ASIA 

Tbk ("BCA") as described above and that BCA has provided sufficient explanation and asked for confirmation of the Customer’s understanding of the benefits, 

fees, and risks, as well as rights and obligations associated with the BCA Dollar account.

These Terms and Conditions for BCA Dollar Account of PT Bank Central Asia Tbk have been adjusted in compliance with the prevailing laws and regulations, 

including Regulations of the Financial Services Authority
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