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The Cardholder shall hold BCA harmless against all claims, lawsuits, and/or 

other legal actions and from any losses incurred from any falsification of 

the PASPOR BCA Card.

The Cardholder shall be liable and must immediately repay to BCA if they 

have withdrawn money or performed other Certain Transaction using 

PASPOR BCA Card from any account which does not belong to them, 

either intentionally or inadvertently or for any reason whatsoever. For 

that purpose, the Cardholder authorizes BCA to debit Tahapan BCA/Giro 

or other accounts of the Cardholder with BCA at any time for the 

repayment of the withdrawn amount.

Any complaints to BCA in connection with TA HAPAN BCA and PASPOR BCA 

may be lodged by Customer with any BCA branch office or with HALO 

BCA. For the purposes of handling such complaints, BCA has the right to 

ask Customer to submit a copy of Customer’s identity and other supporting 

documents.

BCA will respond to complaints in accordance with applicable law. Further 

information regarding complaint handling by BCA can be found at 

bca.co.id/en/penangananpengaduan.

IV Complaints Handling

BCA shall be entitled to block, cancel, withdraw or renew any PASPOR 

BCA Card and/or account of the Cardholder at any time for certain 

reason.
BCA shall be entitled to terminate the use of a PASPOR BCA Card if the 

Cardholder does not comply with this Terms for PASPOR BCA 

Cardholder.
In the event that PASPOR BCA Card is not collected within a period of 3 

(three) months since submission of the request, the PASPOR BCA Card 

will be destroyed by BCA and the Cardholder shall pay fees for the 

PASPOR BCA Card production which shall be debited directly from the 

Cardholder’s account in such amount as determined by BCA. For this 

purpose, the Cardholder authorizes BCA to debit any account owned by 

the Cardholder.

The use of PASPOR BCA Card shall be subject to the rules and terms 

applicable at BCA and the terms which regulates all services or facilities 

and Certain Transactions covered by PASPOR BCA Card. BCA shall 

reserves the right to amend the rules and terms applicable at BCA and 

the terms which regulates all services or facilities and Certain 

Transactions covered by PASPOR BCA Card at any time as shall be 

notified by BCA in form and by means in accordance with applicable 

laws.

The Customer agrees that any dispute or difference of opinion arising from 

and/or in connection with the implementation of these Terms and 

Conditions for TAHAPAN and PASPOR BCA of PT BANK CENTRAL ASIA Tbk 

(“BCA”) will be resolved in an amicable manner.

Any dispute or difference of opinion that cannot be amicably resolved 

between Customer and BCA will be resolved through banking mediation 

facilities at Bank Indonesia or the Financial Services Authority or by means 

of mediation through an Alternative Dispute Resolution Institution included 

in the List of Alternative Dispute Resolution Institutions stipulated by the 

Financial Services Authority.

Any dispute or difference of opinion that cannot be resolved by 

deliberation, banking facilitation, and/or mediation as described in item 2 

above will be resolved through the District Court of Central Jakarta, 

without prejudice to BCA's right to file a suit or claim through any other 

District Court within the territory of the Republic of Indonesia.

V Dispute Resolution

Any use of PIN on BCA AT Ms, other ATMs under the network of a 

switching services provider, such as Prima and/or Cirrus, BCA Electronic 

Data Captures (EDC) machine, or other party’s EDC machine under 

Maestro / Mastercard network, shall have the same legal force as a 

written instruction signed by the Cardholder.

The Cardholder hereby represents that all accounts, printouts, records, 

means of communication or other evidence in any form available at BCA 

in respect of any electronic banking transactions made by the 

Cardholder constitute conclusive evidence and binding upon the 

Cardholder, unless proven otherwise. Any data relating to electronic 

banking transactions performed by the Cardholder will be maintained by 

BCA pursuant to the applicable rules.

These Terms and Conditions for Tahapan and Paspor BCA of PT Bank Central 

Asia Tbk (“Terms”) are made and signed in 2 (two) versions of languages, 

namely Indonesian and English. In the event that there is a discrepancy in 

interpretation between the versions of Indonesian and English, then the 

version of Indonesian language shall prevail.

VI Language

Further provisions regarding the procedures for the use, replacement, 

and closing of PASPOR BCA Card shall refer to the provisions listed in 

TAHAPAN BCA and PASPOR BCA Card Product Information, which the 

Customer can access through www.bca.co.id, which is an integral and 

inseparable part of these Terms and Conditions for TAHAPAN AND 

PASPOR BCA OF PT BANK CENTRAL ASIA Tbk (“BCA”).

III Force Majeure

The Customer hereby releases BCA from any claims, demands, and/or other 

legal actions of any kind arising from events beyond BCA’s control (force 

majeure) related to any delay and/or failure by BCA to fulfill its obligations, 

and/or any failures caused by events or circumstances beyond BCA’s control 

or ability, including but not limited to natural disasters, fire, war, riots, 

sabotage, system disruptions, power outages, telecommunications 

disruptions, and government regulations.

The Customer hereby confirms that the Customer fully understood and agrees to the Terms and Conditions for TAHAPAN and PASPOR BCA of PT Bank Central 

Asia Tbk ("BCA") as described above and that BCA has provided sufficient explanations and asked for confirmation of Customer's understanding of the benefits, 

fees, and risks, as well as rights and obligations associated with the TAHAPAN BCA account and PASPOR BCA.

These Terms and Conditions for Tahapan and Paspor BCA of PT Bank Central Asia Tbk have been adjusted in compliance with the prevailing laws and 

regulations, including Regulations of the Financial Services Authority
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