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The Customer authorizes BCA to provide  Customer’s data to any party 

other than BCA that  has entered into a cooperation with BCA, for  

promotional activities or other commercial  purposes.

The Customer authorizes BCA, either now or after  Customer is no longer a 

BCA customer, to offer  BCA's products/services and products/services of  

other parties that has entered into a cooperation with  BCA  via personal 

communication means.

As long as the Customer still has outstanding debts to  BCA under any 

credit facility, L/C, bank guarantee or  guarantee provided by the 

Customer (borgtocht), interest,  facility fee (provisi), Cheque/Bilyet Giro 

book charges,  stamp duty, draft, letter of acceptance or other 

commercial  papers signed by the Customer as an acceptor, endorser,  or 

drawer, guarantor or as a consequence of the use of a  credit card or any 

other fees or obligations arising from  anything whatsoever, BCA is 

entitled, and to the extent  necessary is hereby authorized by the 

Customer to debit  the Customer’s account and apply the proceeds to 

repay  any amounts at any time owing to BCA. Any  consequences arising 

from the debiting of the TAHAPAN  XPRESI account under such power 

granted by the  Customer shall be the sole responsibility of the Customer.

In the event that the Customer does not perform activities on the 

TAHAPAN XPRESI account and all sub-accounts linked to the TAHAPAN 

XPRESI account as referred to in point �0 above, TAHAPAN XPRESI account 

will be classi�ed as an inactive account or dormant account in accordance 

with applicable laws.

BCA reserves the right not to execute debit and/or credit transactions of 

funds from and to the TAHAPAN XPRESI account classi�ed as inactive or 

dormant account in accordance with applicable laws.

The Customer may apply for reactivation of the TAHAPAN XPRESI account 

classi�ed as inactive or dormant account as referred to in point �1 above 

through means determined by BCA, which will be noti�ed by BCA in any 

form and through any means in accordance with applicable laws.

applicable provisions, which will be noti�ed by BCA in any form and 

through any means in accordance with applicable laws. Activities on the 

TAHAPAN XPRESI account also take into account activities on each sub-

account linked to the TAHAPAN XPRESI account.

BCA has the right to rectify the balance of the Customer’s  account in the 

event of any mistake by BCA in inputting  the relevant data.

Upon submission of a request for reactivation of the TAHAPAN XPRESI 

account as referred to in point �� above, BCA reserves the right to:

The TAHAPAN XPRESI will be automatically closed by  the system if the 

balance in the account is IDR 0 (zero  rupiah), and no debit and credit 

transactions wereds made  in said account for 6 (six) consecutive months.

The Customer’s funds at BCA are guaranteed by the  Indonesia Deposit 

Insurance Corporation (Lembaga  Penjamin Simpanan, or “LPS”) to the 

extent of the  maximum limit stipulated by the LPS. The LPS does not  

guarantee any deposit with interest at the rate exceeding  the maximum 

interest rate stipulated by the LPS.

For the implementation of fund transfer transactions  (including 

registration of destination accounts for the  purpose of fund transfer 

transactions) through facilities  provided by BCA, other banks, or non-bank 

institutions,  the Customer hereby authorizes BCA to:

For the implementation of deposit transactions, transfers,  remittances, or 

other �nancial transactions and for the  purposes of veri�cation/

con�rmation of the status of  transactions made by the Customer to a fund 

account,  virtual account, or other means that can receive funds or  can be 

used as a facility for fund transfer/payment through  BCA branch of�ces, 

facilities provided by BCA, other  banks, or non-bank institutions, the 

Customer hereby  authorizes BCA to:

The Customer hereby authorizes BCA to provide the  Customer]s data to a 

paying bank in order to enable the  paying bank to make payment to the 

designated recipient  with regard to the Customer's remittance 

transaction.

25.1 display the name and/or account number of the  Customer on the 

BCA facilities used to conduct fund  transfer transactions;

25.2 provide data on the name and/or account number of  the Customer 

to other banks, non-bank institutions,  and other parties cooperating 

with other banks or non bank institutions to be displayed on the 

facilities used  for fund transfer transactions.

The display of such name and/or account number is  conducted as a means 

of con�rmation to customers who  conduct fund transfers to minimize the 

possibility of  wrong transfers.

�4.1

�4.2

C

conduct customer due diligence on the Customer who apply for 

reactivation of the TAHAPAN XPRESI account classi�ed as inactive or 

dormant in accordance with applicable laws;

reject applications for reactivation of the TAHAPAN BCA account if 

the Customer’s TAHAPAN BCA account meets certain criteria in 

accordance with applicable laws.

Deposits and Withdrawals

26.1

26.2

display the name and/or account number of the  Customer on the 

account statement and transaction  report issued by BCA;

provide data on the name and/or account number of  the Customer 

to other parties who process deposit  transactions, transfers, 

remittances, or other �nancial  transactions, recipients of virtual 

account facilities or  other means that can receive funds or can be 

used as a  facility for fund transfer/payment,  as well as to other 

parties who receive funds from transactions made by  the Customer.

Deposits in forms of Cheques, Bilyet Giro, Drafts, and  other instruments of 

similar nature will be credited to the  TAHAPAN XPRESI account on the 

same day such  instruments are received, but the credited amounts do not  

constitute good funds (dana efektif) that can be readily  used or withdrawn 

by the Customer (�oating). The status  of good funds in the TAHAPAN 

XPRESI account is  dependent on the clearing result from Bank Indonesia 

and  time of the clearing process (same day, next day or two  days) as 

applicable to each BCA Branch �f�ce. For  incoming remittance 

transactions, funds will be credited to  the TAHAPAN XPRESI account once 

the amounts have  been received by BCA in good funds.

In the event of any rejection of a Cheque, Bilyet Giro,  Draft and other 

instruments of similar nature, BCA has the  right to recover the credited 

amounts by debiting the  Customer’s TAHAPAN XPRESI account in the 

amount  of the rejected Cheque/ Bilyet Giro/ Draft and other  instruments 

of similar nature.

If any of the instruments described above is rejected by the  issuing bank, 

the rejected instrument can be collected by  the Customer within �0 

(thirty) calendar days of the  rejection date. If the Customer fails to collect 

the rejected  instrument within such period, BCA is not responsible for any 

consequences arising from the Customer’s failure to collect the rejected 

instrument.

If the Customer requests BCA to make a collection  (inkaso) of an 

instrument from the relevant issuing bank,  BCA has the right to appoint a 

correspondent bank to carry  out the collection. Any failure or delay by 

such  correspondent bank in conducting the collection with the  issuing 

bank or transferring the proceeds thereof to BCA  as well as any loss 

arising from the collection process shall  be the sole responsibility of the 

Customer.

BCA has the right to verify any transactions conducted by the Customer in 

accordance with the provisions applicable at BCA. BCA reserves the right 

to refuse to process any transactions if the Customer cannot be veri�ed or 

does not meet the requirements in accordance with the provisions 

applicable at BCA.

Records and/or evidence in any form available at BCA in relation to 

electronic banking transactions shall constitute valid and binding evidence 

on the Customer, unless proven otherwise. The storage of electronic 

banking transaction data shall be carried out by BCA in accordance with 

the applicable provisions

Further provisions regarding the procedures for the use, replacement, and 

termination of the BCA PASP�R Xpresi Card shall refer to the provisions set 

out in the BCA TAHAPAN XPRESI Product and/or Service Information, as 

accessible by the Customer through www.bca.co.id, which constitute an 

integral and inseparable part of these terms and conditions.

Before opening a TAHAPAN XPRESI account, the Customer must �rst read 

and agree to the Terms and Conditions for TAHAPAN XPRESI. These terms 

and conditions for TAHAPAN XPRESI shall also apply to any subsequent 

opening of a TAHAPAN XPRESI account by the Customer. BCA reserves the 

right to modify the terms and conditions related to the TAHAPAN XPRESI 

account, and any changes will be noti�ed by BCA in any form and through 

any means in accordance with applicable law.

The Customer must ensure that their TAHAPAN XPRESI account remains 

active by performing activities in accordance with applicable laws, 

including checking the balance at least once every �60 (three hundred 

sixty) days and/or performing other actions in accordance with BCA’s

Any complaints to BCA in connection with TAHAPAN  XPRESI may be 

lodged by the Customer with any BCA  branch of�ce or with HAL� BCA. 

For the purposes of  handling such complaints, BCA has the right to ask the  

Customer to submit a copy of the Customer’s identity and  other 

supporting documents.

BCA will respond to complaints in accordance with  applicable law. Further 

information regarding complaint  handling  by  BCA can be found at  

bca.co.id/en/penangananpengaduan.

� ¤o£plaints �andlin�
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