
myBCA Bisnis myBCA Bisnis Lite is a complementary application of myBCA Bisnis services. This mobile-based application is designed to

help myBCA Bisnis customers use KeyBCA as Soft Tokens and complete authorization activities via PIN on mobile devices.

Main FeaturesA

FeesB

There is no fee to apply for myBCA Bisnis Lite.

• Get the convenience of accessing KeyBCA in digital form

without the need to bring a physical KeyBCA.

• There is no KeyBCA replacement fee in the event of device

damage or loss.

• Get the convenience of authorizing transactions anytime,

anywhere on the customer's mobile device.

• More practical in viewing and monitoring financial and non-

financial transaction information through a mobile app.

• Misuse of PIN/Password/OTP, and BCA ID Bisnis due to

negligence from customers.

• The possibility of a network disruption that may prevent

banking transactions through myBCA Bisnis Lite from being

carried out.

BenefitsC RisksD

• User IDs registered with myBCA Bisnis must first be granted

access by Sysadmin or through BCA Branches. The following

User IDs can be granted access to myBCA Bisnis Lite:

• Soft Token: Operational User ID, any role

• Authorization: Operational User ID with Approver, Releaser,

and Maker & Releaser roles

• After access is granted, Users can download myBCA Bisnis Lite

from the App Store (iOS) or the Play Store (Android) and follow

the activation flow in accordance with BCA's provisions. Users

can also access myBCA Bisnis Lite for Soft Tokens and/or

Authorization, as permitted by the access provided.

• To activate another User ID in myBCA Bisnis Lite, the User must

reactivate that ID.

Customer who own myBCA Bisnis Lite may ask question and lodge

complaints via the following:

There are no simulations for this service.

Requirements & ProcedureE

SimulationF

Product & Service Information Summary (RIPLAY)

myBCA Bisnis Lite

Soft token

Login and transaction authorization are more convenient with the

Soft Token service

Halo BCA Bisnis via phone 1500998 or haloBCA App

BCA Branch Office

Authorization

Verify, approve, release, or cancel transactions to BCA using the

PIN created. The PIN is valid for all financial and non-financial

transactions, single or bulk, in accordance with the workflow

settings created in the myBCA Bisnis service.
More information about myBCA Bisnis Lite features is available on 

the websites bca.co.id and ocean.bca.co.id.”
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Additional InformationG

DisclaimerH

• If the User ID and/or KeyBCA Bisnis (Soft Token) is blocked, the

customer must contact BCA or the Company's Sysadmin.

• BCA will inform the customers of any changes to the benefits,

costs, risks, terms and conditions of this Product and/or Service

through any means in accordance with the applicable legal

provisions.

BCA provides information regarding product information, product terms and conditions, product and/or service summary and its changes viawebsite bca.co.id

This Summary complies with the provisions of laws and regulations, including the provisions of Indonesia Financial Service Authority (OJK)
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• BCA may reject the product and/or service application form if

Customer does not meet the applicable requirements and

regulations.

• Customer has read and understood the product and/or service

according to the Summary of Product and Service Information.

• This Summary only serves as a means of product and service

information for prospective Customer/Customer and is not

intended as a formal offer of a product and/or service.

• Customer must carefully read, understand, and agree to the

application form of product and/or service.

• Information included in the product and/or service summary is

valid from the date of printing of the document.

• Customer must carefully read this product and/or service

Summary before agreeing to register for the product and/or

service and Customer may rightly ask a Bank employee or call

Halo BCA Services at 1500888 for any inquiries or complaints

related to the Product and/or service summary.

• In the event that there is a discrepancy in interpretation

between the versions of Indonesian and English, then the

version of Indonesian language shall prevail.

https://bca.co.id/

