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n Getting Started

KlikBCA Bisnis aims to provide easier and more accessible solutions for your
business banking transactions online, by using your own electronic devices that
has been connected to the internet. You can set multiple accounts as source of
funds and perform various corporate banking transactions such as: Account
Information, Credit Card Information, Bank Transfers to BCA Account, Other
Domestic Banks, Outward Remittance, and Virtual Account, Transact in Bulk, Bills
Payment (Tax, BPJS, and others), Payroll, Management of Business Debit Cards,
Credit Facilities, and Other Transactions.

KIikBCA Bisnis is a practical, safe and easy internet banking service.

Practical

You can immediately carry out banking transactions and control your companies
and business banking finances wherever you are, directly through your personal
computer or mobile devices therefore eliminating the needs to come to BCA
branches

Safe

To secure your transactions, KIikBCA Bisnis is equipped with a VPN (Virtual
Private Network) and KeyBCA token. The VPN connection secures your access to
the KIikBCA Bisnis Website and protects your personal computer
communication channels when connected to the BCA network. Meanwhile, the
KeyBCA token generates an one time password (OTP) that changes every time
you log in and make a transaction.

Easy

KlikBCA Bisnis is a user-friendly banking application. We recommend that you
read this guidebook to make it easy for you to use the KIikBCA Bisnis internet
banking service.

For more information please contact:
Halo Layanan KIikBCA Bisnis on
1500998
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Getting Started

Registration

Customers can access KIikBCA Bisnis after registering by:

Visit or contact the nearest BCA/Corporate Branch Office/Relationship

Manager (RM)
Bring Supporting Documents:
o Articles of Association or Bylaws (organizational customers)

o ldentity Documents of the KIikBCA Business Owner and identity documents of

the user to be registered
Filling out and signing the Riplay, Form, and Terms of KlikBCA Bisnis
Registering the account used as the main account and operation account.

Accounts with the status of "guardian” or "custodian" cannot be registered.
Registering credit cards issued by BCA for Credit Card Report, Credit Card

Transaction, BCA Credit Card Billing Features.

After a successful registration of KIikBCA Bisnis at BCA Branch, you will get:

ﬂ CorporatelD

KlikBCA Bisnis Corporate ID is a unique ID Identification that consists
of 10 alphanumeric characters assigned to each user of KIikBCA Bisnis
upon approval of their application.

a UserID

a. KlikBCA Bisnis User ID is an identity given to each user used to access
KlikBCA Bisnis. One Corporate ID can consist of one or more KIikBCA
Bisnis UserlDs, depends on KIikBCA Bisnis customer’s transaction
authorization model.

b. Each User ID consists of 6 to 12 alphanumeric characters and is unique

per corporate ID

c. User ID is permanent and if you want to change the User ID then, you
can delete the old User ID, including the keyBCA associated with that
user, and then request a new User ID and keyBCA. For "Single
Authorization" KIikBCA, this process must be completed at a BCA
branch, while for "Multi-Authorization" it can be done through a
Sysadmin.

d. The following are the types of User ID access rights available on the
KlikBCA Bisnis based on their roles:
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Getting Started

Maker

Approver*

Releaser

System
Administrator*

*Only available in
KlikBCA Bisnis
with Multi
Authorization type

€ KeyBCA Token

Make/ initiate a transaction.

Transactions checking by approving or rejecting
transactions that has been made by the user
Maker.

Provide instructions to execute transactions
(transaction authorization) for transactions that
have previously been created by the Maker and
approved by the Approver.

Responsible as the back office of the company,
provided in 2 main users:

Sysadmin1

- Configure transaction workflow.

- Set User ID limits

- Create new User IDs in KBB.

- Configure account settings and features that
can be accessed by users.

- Register designated transfer destination
accounts

- Configure credit facilities that can be
accessed by users.

Sysadmin 2

- Authorize transactions that have been
created by Sysadmin 1.

The KeyBCA token can be used to generate an OTP (One Time Password)
generated by KeyBCA token in order to access KIIkBCA Bisnis or to
authorize financial transacttions on KIikBCA Bisnis

@) KeyBCAPIN

The first time activation code for the KeyBCA token will be sent to the
connected email address that has been previously registered as the
corporate email on your KlikBCA Bisnis account. If you have not
received the email containing the activation code, please contact
BCA Brance Office or Halo BCA immediately to request resend of the
KeyBCA activation code email.
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Getting Started

How to Change KeyBCA Token PIN (for the first time):
1. Set KeyBCA PIN (For the first time)

Afterreceiving the KeyBCA token, you will be prompted to change the
KeyBCA PIN by following these steps:

® Press the“ 4 ” Button.

® The KeyBCA screen will display:

® Enter the KeyBCA PIN that you have previously received from BCA

*Additional Instructions:
Use The" 4" Button to make corrections, if you enter the
wrong number.

® The KeyBCA screen will display:

® Re-enter your KeyBCA PIN again (6 digits).
® The KeyBCA screen will display: (. PIN CONF)

® Enter your new KeyBCA PIN again, if the new KeyBCA PIN entered is
correct, the KeyBCA screen will display:

APPLI-
® To turn off the KeyBCA, press the “4” Button.

2. Change KeyBCA Token PIN (for subsequent changes)

The steps you can take to change your KeyBCA Token PIN for subsequent
changes are as follows:

® Activate your KeyBCA by pressing the “4” button.
® Enter your current KeyBCA PIN.

® The KeyBCA screen will display: |APPLI -

® Press and hold the “4” button until the KeyBCA screen displays:
(—-----PIN CONF)

® Re-enter your new KeyBCA PIN again (6 digits).

® The KeyBCA screen will display:
(—-----PIN CONF)

® Enter your new KeyBCA PIN again.

® |f the entered KeyBCA PIN is correct, the KeyBCA screen
will display:
( NEW PIN CONF)

® After a few moments, the KeyBCA screen will display:
( APPLI-)

® Press the “4” button to turn off your KeyBCA.

® |f the entered KeyBCA PIN is incorrect, the KeyBCA
screen will display:
( FAIL PIN CONF)

® After a few moment, the KeyBCA screen will display:
(.————_NEW PIN)

® You can repeat the process of changing your KeyBCA PIN.
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Getting Started

Accessing KIikBCA Bisnis through secured web based VPN

To secure your transactions, KIikBCA Bisnis is equipped with a VPN (Virtual Private
Network). VPN protects communication channels between customer devices and

BCA servers.

KlikBCA Bisnis can be accessed through KIikBCA website at www.klikbca.com
and select Internet Banking Bisnis. Then you will be redirected to VPN web based

with details as follow:

@ Input your CorplD dan
UserlD, without any spaces

@ Enter the Appli1OTP
(One Time Password)
generated from KeyBCA
token

© Discover more information
about KlikBCA Bisnis
services

® Our services channel that
you can contact regarding
questions or problems
about KIikBCA Bisnis

& BCA
KlikBCA Bisnis

VPN Secure Connection

Username

o—o

LOGIN

lika Anda belum memiliki fasilitas KlikBCA Bisnis,
silakan akses .Informasi KlikBCA Bisnis‘ atau hubungi:

[
Halo Layanan Email Twitter
KlikBCA Bisnis halabca@bca.co.id @HaloBCA

1500777
: 4]

CorporatelD UserlD (tanpa spasi)

Password

KeyBCA Appli 1

For your own security and convenience while doing your business banking
transactions with KIikBCA Bisnis, here are some recommendations:

« Always keep the confidential information of your Corporate ID, User ID

and KeyBCA token responses

« Use compatible devices, networks and latest browsers

» Regularly clear your browsers' cache

05



Getting Started

Log in page KlikBCA Bisnis

After successfully passing through the VPN webpage, you will be directed to the
KlikBCA Bisnis log in page with the details as follow:

7 Khik [HOME]

|*BCA B ISNIS e

KeyBCA Response
r—|
N
Bahasa/Language
Indonesia v

LOGIN

KeyBCA Response adalah PIN dinamis KeyBCA Response is a dynamic PIN digicert
yang dihasilkan oleh KeyBCA, setelah generated by KeyBCA, after you activate O EV 551
Anda mengaktifian KeyBCA KeyBCA @ SECURE

BROWSER
Selalu perbarui Browser dan OS secara berkala

untuk meningkatkan kenyamanan dan keamanan | :"
bertransaksi di KIikBCA Bisnis Anda. =

Copyright © 2010 BCA. All right reserved.

@ Corporate ID @ User ID may consist ® Response token
consists of 10-digit of a combination of KeyBCA Appli 1
alphanumeric 6 - 12 alphanumeric
combinations. characters

06



g Services Available

Here are the types of services available in KIikBCA Bisnis:

1. Account Portfolio

a. Account summary that includes balance information which also can be
downloaded in HTML and CSV format

;’ldr
SBR  BISNIS

Informasi Rekening - Informasi Saldo

Halaman 1 dari 1
| W [Daftar Rekening

| 123-1234567 / ANDHIKA PUTRA { Rp ) Q [ 888-123a567 / Andhika Giro 123 (Rp) (=]

Kk |

Informasi Rekening - Informasi Saldo

Nomor Rekaning 123-1234567
MNama Rekening ANDHIKA PUTRA
Mata Unng Rp
Cabang BCA KCU THAMRIN
Flaton L]
Salde Saat Ini 555,000.00
Bilokir 0 oo
Setoran Kliring Belum Efekiif 000
Saldo Smp Pakai 555,000.00
| Simpan || Cetak || Kembai || Inquiry |
Katarangan

*Saldo Siap Pakai = Salda Sast Ini - Blokir + Plafon
& 2010 BCA :

CA Hak cipls dibngungl undang-undang

b. Individual and Bulk Account Statements

Individual Account Transaction Inquiry Information:

Informasi Rekening - Mutasi Rekening y
No. rekening
Nama '
Periode : 10/09/2022 - 10110/2022
Kode Mata Uang : Rp I
19 [Keterangan __ [Cabangl ___ Jumlahl _____ Saldo
TRSF E-BANKING CR
1209 05/10 95031 AUD 0000
12/08 TRSF E-BANKING CR 0000
TRSF E-BANKING DB
12/09 1209FTSCYIWS35051 50000 00 0000
TRSF E-BANKING CR
1909 1608FTSCYIWSS5051 1000000 0000

Saldo Awal
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Bulk Account Statement:

Informasi Rekening - Mutasi Rekening Bulk

Informasi Download
Cari |

Tanggal Request § Nomor Rekening

27 Oct 2022 123-0000000 / ANDHIKA

08:46:23 PUTRA[IDR)

27 Oct 2022 123-0000000 / ANDHIKA

084611 PUTRA{IDR) xm o
27 Oct 2022 123-0000000 / ANDHIKA !

c. Customer Portfolio Report

The types of reports that can be accessed and downloaded from the

Customer Portfolio Report are:

1. The Customer Portfolio Report is a monthly report on the products held
by customers at BCA. For financial products, the account data included
in the Customer Portfolio Report includes:

® accountinformation of KIikBCA Bisnis Customer, both accounts
registered under the customer’s KIikBCA Bisnis; and

® joint account information owned by KIikBCA Bisnis Customer.
2. Tax Supporting Document, consisting of:

e Withholding Tax Certificate, a document issued by BCA as evidence
of Tax (PPh) deductions oninterest income and/or otherincome
received by KIikBCA Bisnis Customer inrelation to products own by
KlikBCA Bisnis Customer at BCA.

e Customer Financial Information Report is an annual report provided by
BCA for customers and can be used as reference for reporting their
Annual Tax Return (SPT).

Tax Supporting Document that available

Monthly Withholding Tax Certificate Monthly
Yearly < 2024 Withholding Tax Certificate Yearly
Yearly 2 2025 Customer Financial Infomration Report Yearly
d. e-Statement g. BCA Card Transaction j- Payment Report

e. Debit BCAReport h.BCA CardBilling Statement k. Report MT940
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Services Available

2. Fund Transfer

a. Transfer to Own Account
Fund transfers that allows you to do transactions among your own
registered BCA acco
b. Fund transfers to other BCA Accounts
A service to transfer funds to other BCA accounts.
c. Transfer to BCA Virtual Accounts
A service to transfer funds to registered BCA virtual accounts.

d. Transfer to Other Domestic Bank Accounts
Fund transfers to other domestic bank accounts in Indonesia, under the

Indonesian Rupiah (IDR) curren

LLG Release data maximum at 15.30 WIB, if
you wish to have it processed on the
RTGS same da
y
Online

(Switching/Host toHost) . o o every day

BI-FAST

e. Outward Remittance Transaction
Fund transfers to other bank accounts, from domestic to foreign bank

accounts using foreign currencies

Additional Notes:
e Fund transfer made in different currencies will use the exchange rate
applicable at BCA
e Transfers conducted vis LLG, RTGS, and Outward Remittance service will be
processed under the following conditions:
- |If the effective transaction date falls on a business day, the transaction will
be processed on the same business day;
- If the effective transaction date falls on a public holiday, the transaction will
be processed on the next business day
® For Interbank transfer transactions to domestic or overseas banks, recurring
transactions cannot be performed via KIikBCA Bisnis

3. B2B Pertamina*

Payments and transactions usage by Pertamina customers for Pertamina
products or services. This feature is host-to-host connected to Pertamina
through KlikBCA Bisnis.

*Special Feature in KBB



Services Available

4. MyLPG*

Management tools for LPG agent customers to manage LPG cylinder prices,
monitor real-time sales and download sales report history.

5. Card Registration (Fleet)

Management of Fleet cards facility that allows you to manage your
companies payments of transportation services (toll, parking fee and
petrol).

6. Business Card

Business Debit Card management that provides convenience for you to
manage your companies financial activities, such as managing cash inflows
and outflows, both internally and externally to the value chain of the
companies in the form of rewards/ loyalty to your customer's partners.

7. B2B e-Commerce*

A B2B e-commerce payment management transactions available for
companies that have partnered with BCA.

8. Distributor Financing

Debtors businesses fulfillment in a form of distributor financing credit
cooperation scheme between BCA and Principals.

9. Credit Facilities
Credit Facility Information

A service used to obtain information related to working capital loans such as
Time Loan, Local Credit, Installment Loan, Investment Credit, Trust Receipt,
and Export Credit, including detailed information on credit limit, maturity date,
disbursement date, interest rate, and late payment penalty.

*Special Feature in KBB



Services Available

Credit Facility Payment

® Service that facilitate credit payment for Time Loan Revolving, Time Loan
Increasing Notes, and Trust Receipt, whether the loan is due or not yet due.

® This service can only be used to make loan payments under your own name
and using your registered operational account.

e Bill payment instructions may be created on any calender day, subject to
the cut-off time determined by BCA

® Bill payment for future dates are not allowed (postdated)
Credit Facility Mutation

Fasilitas Kredit - Mutasi Fasilitas Kredit

Informasi Mutasi

Nomor Rekening Pinjaman 546-78564 132

Nama JOND
Jenis Fasiftas Time Loan Increasing Notes
Mata Uang IDR

Tarr
Jenis Transaksi Nomor Faktur Tanggal Jatuh Tempo Suku Bunga Nominal Transaksi J

11 Sep 2018 Pinjaman 2000000422 25 Sep 2019 11.00 50,000,000.00
11 Sep 2019 Pinjaman 2000000402 25 Sep 2019 11,00 20,000,000.00
15 Sep 2018 Pinjarman 2000000412 28 Sep 2019 11,00 10,000,000.00
20 Sep 2019 Pinjaman 2000000502 04 Okt 2019 11,00 36,000,000.00
25 Sep 2019 Pinjaman 2000000503 00 Okt 2018 11.00 15,000,000.00
25 Sep 2018 Autodebet Pokok 70,000,000 00

Display credit transaction history data, including principal payment, interest
payment, interest auto-debit, principal auto-debit, and interest rate changes.

"



Services Available

Loan Documents

Fasilitas Kredit - Dokumen Kredit

[Kama Dokumen " Ttanggal Dokumen
OORQGMOKNG2Y SPPKpdl 03 Fobeuan 2021
AFEMMOKNG21 1 SPEK el 02 Fa

Services provided to facilitate debtors in obtaining documents related to
credit facilities at BCA.

Loan Facility Drawdown

Penarikan Fasilitas Kredit - Penarikan Pinjaman

Informasi Fasilitas Kredit

m S R——— ' "mw S E

1234567890 | ABHIRAMA (IDR)
1234567890 | ABHIRAMA (IDR)

e Enables the withdrawal funds from a credit facility after the requirement
documents for the withdrawal via KIikBCA Bisnis have been signed at BCA
Branch

e Withdrawals through this service can only be credited to the account
registered as the operational account in KIikBCA Bisnis

® The realization date of the fund withdrawal, the repayment date of the
credit facility, and the source account for repayment can be specified
through KlikBCA Bisnis

Additional Note:
Credit information and transaction inquiries can be made no later than two (2)
business days after BCA has approved the credit facility.

12



Services Available

10. Bills Payment

11.

Various bills payment services that includes but not limited to:

- BPJS Kesehatan - Tax and PNBP
- BPJS Ketenagakerjaan - PAM

- Credit Card / Pay Later - PLN

- Handphone - Telephone

- Internet

E-billing Tax

An easier tax payment methods by creating billing codes from BCA services
for tax payment purposes.

Data Tax List

A registration service for single tax payment transaction by inputting
detailed taxpayer i

E-Billing Tax Payment

A service to issue a billing code and make tax payment for single transaction.
Currently tax payment can only be made in Rupiah currency and cannot be
made in decimal fractions.

E-Billing Tax Upload
Bulk services for tax billing code issuing and bulk tax payments by using file
upload.

12. Penerimaan Negara

Feature used to support transaction processes for payments of Taxes,
Customs and Excise, Non-Tax State Revenue, and other state revenues, which
are uploaded through the Host to Host ERP Integration (HEI) facility.

Upload Penerimaan Negara - Otorisasi Transaksi Satuan

| |1 Tranesks) [Hama File Kpterangan Janks Data "' g Mode Biling  (Channsl | Total Hominal A

I

Transaksl yang Belum Diotorisasd s A
, formas Bomrmlivaman]avtitmn liog =% uinie. Foeiinamsenn By

S || Dawal
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Services Available

Tax payments can currently only be made in Indonesian Rupiah (IDR) and cannot
be made using decimal fractions.

Transactions will be executed according to the processing time determined by
BCA, and cancellation of an authorized transaction can be made no later than one
(1) calendar day before the transaction processing date.

Successful transactions will receive a BPN containing the Nomor Transaksi
Penerimaan Negara (NTPN) and can be accessed through:
« Sub Menu Status Transaksi and/or Sub Menu Download BPN, and
» The beneficiary’s email listed in the uploaded transaction file as an
attachment.

13. Account Sweeping

Sweep Balance - Input Data

Informasi S p Balance

1V ABAIAN § deninibs foiees 173 Tl

Sweep Balance - Input Data

Informasi Sweep Balance
Rekening Tujuan 123-0000000 / Andhika Giro 123 (Rp)

Jumiah yang Dimaintan Rp| 0.00

Jenis | Panuh

) Sebagian
Informasi Rekening Yang Dananya Ditarik -
No Rekening | g

Berta [ ] [[Tamoan |

Sefap tanggal {01 v | Sebap bulan
rtual Account Tanggs! beraktwr [ 13 v || 0W v || 2022 % |

s Dishboand [ Proses Yransaksi |

Proses Tramsada -

Langat || Hapus | [ Kembal

A facility to automate fund transfers to/ from multiple debited accounts.
There are 3 types of account sweeping available at at KIikBCA Bisnis:

a.Sweep In

A fund transfer service transaction from one or more debited accounts to a
single account by leaving a certain amount of balance in the debited account
by leaving a certain amount of balance in the debited account.

b. Sweep Out

A fund transfer service that allows one debited account to transfer
automatically to a certain set of amounts to one or more recipient accounts.

c. Sweep Balance

A fund transfer from one or more debited accounts to one recipient account in
order to maintain the balance of the recipient account.

*Special Feature in KBB 14



Services Available

14. Multi Transaction

- Multi Auto Transfer
Bulk transactions service that allows transfer from one or more BCA
accounts to other accounts [this service includes BCA accounts (IDR), BCA
Virtual Accounts (IDR,SGD and USD) and other domestic bank accounts (IDR)]
by uploading files.

Customers can determine the type of fee applied to Multi Auto-Transfer
transactions, namely:

e OUR, where the transfer fee is charged to the KIikBCA Bisnis customer as
the sender

e BEN, where the transfer fee is charged to the recipient by deducting the
transfer amount to be received

e SHA, where the transfer fee is shared between the sender and the
recipient.

Additional Notes:

e For Multi Auto-Transfer transactions to a BCA Virtual Account, the
transaction fee will be charged to the KIikBCA Bisnis customer as the
sender, while the recipient will not be charged. The applicable fee type for
such transactions is OUR.

e |[f the Multi Auto-Transfer transaction receipt is sent to the recipient’s email
address, the customer must fill in the recipient’s email address in the
transaction file uploaded to KIikBCA Bisnis

- Multi Payroll*
A payroll feature that allows salary payments to employees in rupiah, where
the recipients’ accounts may include BCA accounts or other bank accounts
(special features require BCA’s prior approval). berCustomers can upload
and authorize transactions, select specific schedules for payroll processing,
and determine the maximum number of transactions per batch.
Following are the terms for releasing Multi Payroll transactions based on the
effective date and time:

e If the release is made before the effective date and time, the transaction
will be processed according to the specified date and time

e If the release is made on the effective date but after the effective time,
the transaction will be processed immediately upon release

Additional Notes:

D
Multi Payroll transactions that have been authorized can be canceled no
later than one (1) calendar day before the effective date of the transaction.

e |f the Multi Payroll transaction receiptis sent to the recipient’s email
address, the customer must fill in the recipient’s email address in the
transaction file uploaded to KlikBCA Bisnis

*Special Feature in KBB 15



Services Available

15. Multi Transfer

- Auto Collection*

Debiting multiple BCA accounts and crediting them to a single account by
uploading files on KIikBCA Bisnis. Auto-Collection transactions are
conducted in Rupiah (IDR).

- Payroll

Feature that allows companies to process employee salary payment by
transferring funds from company’s account to employees’ accounts through
a payroll file upload, no later than two (2) bank working days before the
desired effective transaction date specified by the KIikBCA Bisnis customer.
The currency available for Payroll transaction is IDR.

16. Business Document

A facility for corporation to identify the receive of funds from company's
customers payment through BCA Virtual Account payment method.

17. BCA Virtual Account

A facility for corporation to identify the receive of funds from company's
customers payment through BCA Virtual Account payment method.

18. Virtual Account
Used by Seller (Merchant/ Co-Partner) to create their Virtual Account
number.

19. J-Valas*

Service that facilitates foreign exchange dealing transaction with a special
rates. You caninteract directly with BCA Treasury for the best exchange
rate

*Special Feature in KBB
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Services Available

20. e-Deposito

A service that allows placement and withdrawal of e-Deposito online through

KlikBCA Bisnis using a personal account as the source account for e-Deposito
funds.

e-Deposito - Penempatan
Informasi Rekening
Transfer Dana

Penempatan o-Deposio
e-Deposito Fukorurg Surnber Dana STIE808 | A -

vy =]
Penempatan palan e s | [OGOONM | oo
Lihat/Pencairan —

Otorisasi Transaksi

Status Transaksi Pl Jangia Wakiy @
B28 Pertamina
Registrasi Kartu
Business Card
Informasi Pinjaman

_"xm:
BA BISNIS

Beranda e-Deposito - Lihal/Pencairan
Informasi Rekening
Transfer Dana
e-Deposito
Penempatan
Lihat/Pencairan
Otorisasi Transaksi

Status Transaksi
B2ZB Pertamina
Registrasi Kartu
Business Card
Informasi Pinjaman
Pembayaran Pinjaman
E-Billing Pajak
Pembelian

Account Sweeping

Additional Notes:

® e-Deposito placement can be made up to the maximum nominal amount
equal to your KlikBCA Bisnis daily transaction limit.

® For KIikBCA Bisnis users with the “Single Authorization” type, a special
access registration is required for your User ID to access this service.
Meanwhile, for KIikBCA Bisnis users with the “Multi Authorization” type, the
User ID registration for this service can be done through Sysadmin.

*Special Feature in KBB



Services Available

21. Designated Account*

Service of transfer destination account registration feature that is connected
to the Beneficiary ID and to a specific user group, so that the user group can
only can only credit funds to the account connected to the Beneficiary ID.
Only available in KIikBCA Business with Multi Authorization type.

22. Business Dashboard

A feature that allows obtaining information related to detailed transaction
status, daily transaction data, and downloading transaction reports for
facilities associated with your KIikBCA Bisnis Corporate ID.

23. Miscellaneous and other information

- Foreign Exchange Rate Information
Information about the foreign exchange rates applicable at BCA.

Informasi - Kurs Valas per tanaaal 31/08/2022

Informasi - Kurs Valas per tanggal 31/08/2022

Counter

o T [ BankNotes [ TC |
Bon [ _Jua | Bow | _Jusi | Bei [ Juar | Bei | Juar

AUD 1.9_‘225 83 1024008 1003355 1031855 10 Dm 10.318.00
1487261 1488981 14TRN0 nessn 6800 1507800 o |

MP 732484 1734035 1T IN05 ATS2565 \TI0TO0 1752700 . -
HED 1887 68 185557 186150 !Q‘L‘W 185700 192500

By 1T s 10726 105 42 10877 104 27 1o 30

FRW - - - - TES 212

WYR 3NHIT  3XMAE 3IT0OM 338N - -

[T 4 L E E - 143300 153000

NID a.Mme4  91m7TT B9TS05 924805 £97300 S7T00

PR A 3 : - 186 00 27 00

SAR 31N 395608 308 T0 400570 IEW00 404000

SEK 137187 141181 1.370.60 1416 50 1,333.00 1.447.00

56D 1062658 WH4323 WSS W TINEZ  WS0S00 WTIT00

THE T2 407 98 40305 411,05 3T.00 415.00

TWD . . - 41700 487 00 .

uso T4E3400 435400 1465400 1450400 1465400 W IM00 1410300

Example of csv format:

& H 5 = CorpTrlogX2283122044882 cov - Excel
FILE HOME INSERT BAGE LAYOUT FORMULAS DATA REVIEW WIEW
o " - o iFormatting = B ingent =
\ = = TS =1 % General f_:tnnmmna Formatting = e nsen E
- $ - % [ Format as Toble- FrDelete + [T -
aste = = "y . - = = = = =M -
. o4 "I Y *- & € B - oo [ colt Styles - B Format= £
Chpbaard Fant a Algnment G Numbe G Styles el
Al - fr  informasi - Histon Transaksi
A B c o E F G H
1 [Informasi - Histori Transaksi |

3 Transaksl internet darl 30 Agt 2022 - 31 Agt 2022

5 SemuaRekening

& Tanggal/lam No. Referi jenis Tran Status  Jumilah

7 MNomor Rekening 206-0642178 /' Budiman Giro 368 (Rp)
31-08-22 14:20 2.21E+13 Transfer C DiotorisasAp 25,252.00
31-08-22 14:19  2.21E+13 Transfer C Baru Rp 25,252.00

*Special Feature in KBB



Services Available

Example of html format:

itnformasi - Histor: lransaksi

Transaksi Internet dard 01 Agp 2023 - 30 Sep 2022

Nomor Rekening: 123-0000000 / Giro AP 123 (Rp)

No, Referemsi Jenis Transaksi Jumlab
12/09/2022 08:15:36 22091 200247085 Transfer Dana ke Rekening BCA Lamnya Diotonsasy Rp 50,000.00
1270972022 D8:15:07 22091 200247085 Transfer Dann ke Rekening BCA Lamnnya Baru Rp 50,000.00
04082022 1%:14:56 220804001 00040 Transfer Dona ke Rekening BCA Lamnya Drotonsasy Bp 11.600,000.00
04082022 19:14:25 220804001 00040 Transfer Dana ke Rekening BCA Lamnya Bam Rp 1 1.600.000.00

- Transaction Limit Usage

Nominal information and transaction frequency that has been used,
remaining usage, and maximum transaction usage limit per day.

Batas Penggunaan Transaksi - Lihat

Modul  |PenggunsaniSisa  [Batas |
Limit Maksimum Transaksi per Perusahaan per Hari

Pembayaran Tagihan

Limil maksamum transaksi pembayaran
fagshanhan/perusahaan

Transfer Dana

Limit maksamum transfer dana ke rekening
sendhivhan/penssahaan

Limit maksamum transfer dana ke rekening
valgs sends (mals uang Rpoo00 Ryp 500 000,000 00 Rp 500,000 000 00
samahariperusahaan

Lirmdl maksamum transfer dana ke rekersng

valzs senduri (mata uang RpO.OO Ryp 500.000,000.00 Rp 500,000 000 00
berbedalhariperusashaan

Lirmit makssmum transfer dana ke rekensng BCA r
lainnyahariperusahaan Rpooo Rp 500.000.000 00 Ap 500 000 (D0 00
Lirnit maksimum transfer dana ke rekening

valas BCA lasnnya (mata uang Rp 0.00 Ryp 500,000,000.00 Rp 500 000 000 00
samayhariperusahaan

Lim#t maksimium iransfer dana ke rekening

valas BCA lannya (mata uang Rp 000 Ryp 500.000.000.00 Rp 500,000 000 00
berbeda)hariperusahaan

Limil maksamum transfer dana ke rekening

Ibank lain dalam negeri melaiul LLG, ONLINE Rp0.00 Rp 500.000.000.00 Rp 500,000.000.00
dan Bl FAST harvperusahaan

Rp 000 Ryp 500.000,000.00 Rp 500,000 000 00

Rp 25.252 00 Rip 499 974 748 00 Rp 500,000 00000

- Interest Rate Information

Informasi - Suku Bunga per tanggal 31/08/2022

Produk Suku Bunga (%)

TAHARAN

- « Rp 10,000,000 00 0.00
Rp 10,000,000 00 - Rp 50 000 000 00 (1)
Rp 50000 000 00 - Rp 5060 600 000 00 oo
Rp 500,000.000.00 - Rp 1.000, 000,000 00 002
Ry 1,000 060,000 00 - Rp 99 999 599 98 00 005
TAPRES

- « Fip 10,000,000 00 000
Rp 10,000,000 00 - Rp 50,000,000.00 0oz
Rp 50,000,000 00 - Fp 500 000 000.00 0.08
Rp 500,000,000,00 - Ry 1,000, 000,000, 00 012
Rp 1000000000 00 - Rp 99 999 6506 959.00 0.20
BCA DOLLAR (USD)

-« USD 100 00 000
USD 1040 00 - LSO 10.000 00 oo
USD 10,000 00 - USD 400,000 60 068
USD $04.000.00 . USD 200000 00 010
USD 200 00000 - USD 99 090 905 009 00 010

Interest rate information for all types of BCA savings and deposit products.
*The indicative exchange rates and interest rate information below are for
illustrative purposes only.



Services Available

- Transaction History

Informasi - Histori Transaksi

Mo Rokemng 123-0000000 / Giro AP 123 (Rp) v

Darl 01082022

Sarmpni 00022 =

Trunsfoe Daen ko Rokaning Sendei Transor Dana ke Rokning BCA Lainnya
;n[..m"""v Ry o Transtes Diana Valas ke skening Bank lain
Trairstor Diann Ko BCA Vitusl Accourt Swwop In

Swoep Oul Swoop Palance

Payroll

Ao Crodd

Pernbayaran Tagiian

& 528 Petamna

2 Risalime Auto-Collection
. PP

Information on all financial transactions that customers have made through
KlikBCA Bisnis.

- Bank Code List

Information about Swift Code and Bl Code from domestic Banks in
Indonesia.

Informasi - Daftar Kode Bank

Daftar Kode Bank

Carni ] |
SINARMAS SYARIAH SYTBIDJ1 7950000
PTBANK PEMBANGUNAN DAERAH POMIDI 1320010
PAPUA
PT.BANK PEMBANGUNAN DAERAH NTT  PDNTIDJ1 1300013
PT BANK PEMBANGUNAN DAERAH
MALUKU DAN MALUKU UTARA POMLIDJ1 1310016
PT BANK PEMBANGUNAN DAERAH
LAMPUNG POLPIDJ1 1210051
PT BANK PEMBANGUNAN DAERAH
KALBAR POKBIDJ1 1230015
PT BANK PEMBANGUNAN DAERAH POIMIDI 1150014
JANBI
PT PRIMA MASTER BANK PMASIDN 5200012
PT PANIN BANK Tok PINBIDJA 0190017
PT. BPD SUMSEL DAN BABEL BSSPIDSP 1200016
PT BPD SULAWESI TENGGARA PDWRIDJ1 1350018

PT BPD SULAWESI TENGAH POWGIDJ1 1340015



Services Available

- Download

You can download the Converter and Checksum applications for generating
text files used for bulk transaction

Download

Pilih Jenis OperatingSystem:  ® windows 05

./ Mac OS
Last Update
Chacksum MFTS @ 19-Aug-15 # Download
Checksum MFTS Advanced 10-Sep-14 % powioad
Checksum Mutl Transaksi @ 20-May-21 * Dovmload
Checksum Multi Transaksi Advanced O 20-May-21 ¥ Dovwnioad
Converter Last Update -
Converter Busness Cara 0 24-Jan-20 ¥ pownioad
Converler Designaled Account o 06-Juk-20 ¥ Downicad
Converter e-Biling Pajak @ 23-Mar-21 * Dovmload

- Contact BCA (Email)

Customer support with Halo BCA KIikBCA Business through email, to ask
questions concerning the KlikBCA Business prod

Additional Notes:
® Inevery financial transaction menu, there will be submenus as follow:
- Transaction Authorization
To authorize financial transactions that have been created to be further
processed by BCA.
- Transaction Status
To monitor status of financial transaction.

e Inthe Multi Transaction and Penerimaan Negara services, there is a File Upload
submenu indicating that the transaction file has been received by BCA for
further processing. To verify the success of a file upload, you must check the
Transaction Status submenu. Once the transaction file has been successfully
uploaded, you need to authorize it through the Transaction Authorization
menu.

® To ensure smooth transactions, you must confirm that sufficient funds are
available in the account you have selected as the debit account for
transactions made in KIikBCA Bisnis.
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Host to Host ERP Integration

Host to Host ERP Integration (HEI) is a facility that connects BCA’s system with the
ERP system of KIikBCA Bisnis customers online and in real time. You can access this

service by:

« Already having a KIlikBCA Bisnis channel

« Completing and signing the HEI form

« Agree to the Host to Host ERP Integration terms and conditions

« Sign the HEI Facility Agreement

« Complete the KIikBCA Bisnis Personal RIPLAY

« Establish the required network infrastructure

« Develop the HEI system based on the Technical Specification Document

provided by BCA

Feature Type

HEIl provides several financial and non-financial features that can be selected
through the Host to Host ERP Integration form. The available features include:

Financial Features

Non-Financial
Features

File Security Type

Multi Auto-Transfer HEI
Multi Payroll HEI
Auto-Collection HEI
Auto-Credit HEI
Auto-Transfer HEI
Penerimaan Negara
Online Transfer HEI

HEI File Transfer

Bulk Account Mutation

Business Debit Card

MT940

HEI Transaction Mutation Notification
Report

To support KIikBCA Bisnis facilities, you can choose file security options such as PGP
encryption and checks using the Checksum Generator Program by selecting them in
the Host to Host ERP Integration form
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Types of Delivery Channels through HEI

To send transactions through HEI, you must choose one of the following three HEI

delivery channels:

BCA Client Application, including:
« User ID and password BCA Client
Monitoring;
« Security Key Pretty Good Privacy
(PGP);
« Path folder Information

BCA
SFTP BCA Application, including:
« User ID SFTP and password User ID
SEIP;
« Security Key Pretty Good Privacy
(PGP);
« Path folder information
SFTP Customer Application, including:
« User ID SFTP and password User ID
Customer SFTP;

« Security Key Pretty Good Privacy
(PGP);
» Path folder information

Transaction Processing

HEI transaction processing can be performed with or without using a workflow that
has been approved by BCA through the HElI Form submission. Below are the two
processing methods:

« Without Workflow
Transactions authorized using m-KeyBCA from KIikBCA Bisnis or ERP
applications are sent and processed directly by BCA. Transactions with an
effective date after office hours or on non-business days will be processed on
the next working day.

« With Workflow

Authorized transactions from your system are sent to the BCA system and will
follow the approval workflow established in KIikBCA Bisnis. Transactions are
processed after completing all authorizations through KIlikBCA Bisnis, following

the set transaction processing time at BCA.
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a General Information

BCA will verify and check the completeness and accuracy of the data
based from the KIikBCA Bisnis form alongside with the supporting
documents. BCA is legally authorized to reject and return KIikBCA Bisnis
form should there is any discrepancy, incompleteness of the data
provided and supporting documents

For every registration, data change, or deletion of data or status of Corporate ID,
User ID, and KeyBCA, customers are required to fill out the KIikBCA Bisnis Form.
Information about the KIikBCA Bisnis Form can be found here.
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General Information

21. KIikBCA Bisnis comes in 2 types of authorization:

Single Authorization Type

e Workflow of financial transactions is created and executed by 1 Maker and
1Release

® Every users within the Corporate ID are entitled to all features and all
connected accounts

Multi Otorisasi

e This KIikBCA Bisnis has a back office system run under Sysadmin that
enables management of workflows, user groups, user, account access and
other non-financial management rights.

® Workflows can be set and managed to be executed by 1 Maker, O up to 9
Approver(s), and 1up to 9 Releeaser(s)

® The following settings are available in KIikBCA Bisnis with Multi
Authorization type:

Menu Consist of Function

View or Modifying
workflows

of every transaction
and features within a
Corporate ID, based on
the accessrights of the
connected user group

Workflow

Modifying user group
in relation of feature
Grup User access, user limits, and
) other transactions in
User Maintenance KIikBCA Bisnis.
Managing userlD(s)
based on the
User registered user

group(s).

Linking the User ID with
the KeyBCA Activation
Token that the
customer already has.

Relasi User
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General Information

Account Maintenance

Consist of

Account Alias

Account Group

Accessible Account

Accessible Credit
Facility List

Account Status

Account Email

Function

Managing account alias
names to facilitate
account recognition
during transactions.

Managing registered
accounts under an
account group. The listed
account(s) under an
account group can be
used to limiting account
access rights as needed.

Managing accessible
account lists based on
user group(s).

Managing credit facilities
that can be accessed
based on user groups.

Managing each registered
account transaction's
permission.

- Managing email
addressee per account

- Each account can be
registered with a
maximum of 2 email
addresses.
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General Information

Consist of

; Designated
Miscellaneous Account*
Information
Lain-lain
(Miscellaneous)
Contact BCA

Activation-Reset
UserlD

Function

Manage information of
transfer destination
accounts that can be
connected for specific
user groups.

This is a special feature
that can be requested
through your BCA branch.

- Foreign exchange rate
Information

- Interest rate information
for various BCA
featured products

- Transaction history
information from

Sysadmin that can be
downloaded in CSV or
HTML format

- View incoming emails
- View outfoing emails
- Compose emails

Perform reset activation
for a suspended User ID
due to abnormal logout
activity.

Reset activation can only
be carried out by
Sysadmin.
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General Information

21. Other Information

Effective transaction time:

¢ Now/Immediate

Transaction willimmediately be processed after it has been authorized and the
source of fund will be debited on the same day.

® Immediate on Authorization

Transaction will be processed after being authorized and will be expired if no
further authorization action is taken after 30 days.

¢ Post Dated

Transaction is carried out on a specific date, and the source of funds will be
debited accordingly.

® Recurring

Instruction on recurring transactions can be set based on your needs (daily,
weekly, monthly, or on a specific date) until a specific expiry date, the source
of funds will be debited accordingly

Supporting system and program for KlikBCA Bisnis Transaction:

Supporting
Factilities

This program is used to generate a text file that is used for
various transactions, especially bulk transactions that rely
on data from from text (.txt) file.

Converter program is avalaible in Windows & Mac
Operating System, and can be downloaded through the

Program Text Miscellaneous > Download menu in KIikBCA Bisnis.

Generator

Debied Account  Transsction e LLG & RTGS e =

(Converter)

*Special Feature in KBB

Fund

Acoourd

Change

L ]
A

X &

J

|llustration of the Multi Auto Transfer Converter.
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General Information

The checksum generator program is used to
check the value of record generated from each
specific files that has been generated from the
converter previously. Checksum is used
purposefully to detecting errors that may occur
in the file of transaction.

Checksum program is available in Windows &
Mac Operating System, and can be downloaded

through the Miscellaneous > Download menuin
Program Checksum KlikBCA Bisnis

Generator
The file generated from the Checksum Generator

Programis uploaded together with the bulk
transaction text file. The file cannot be uploaded
if there is a mismatch between the transaction
file data and the checksum file.

82 Checksum — [} X

gt | | | Bowse
Output | | [ Bowse
[ Save in Exsisting Dir

The company identification code used for
certain transactions, especially bulk
transactions, is in the format of
1234/56789/XXXX, where:

Company Code
1234 = 4 numeric digits
56789 = 5 numeric digits
XXXX = 4 alphabetic character

Additional Notes:

Bulk transactions in KIikBCA Bisnis that use supporting tools such as the
converter and checksum generator include Payroll, Auto-Collection, Auto-
Credit, Multi Auto-Collection, Multi Auto-Transfer, Multi Payroll, and
Penerimaan Negara transactions.
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General Information

Transaction Fees in KlikBCA Bisnis

You can see the transaction fees via KlIikBCA Bisnis in the KIikBCA Bisnis article on the
website www.bca.co.id

Email Notifications in KlIikBCA Bisnis

In addition to the transaction status, information on certain transactions conducted
in KIikBCA Bisnis will also be sent via transaction notification email.

Purpose of notification email:

- To the transaction initiator:
Notifications of transactions conducted in KIikBCA Bisnis are sent at the end of
each transaction to the email address registered by the customer during KIikBCA
Bisnis registration. The notification email serves as proof of the transaction and
includes a reference number.

Additional Notes:

If there is a change in the registered email address, you must immediately update it
by completing the KIikBCA Bisnis Form and submitting it to the BCA branch office
along with the required supporting documents.

- To the transaction recipient:
Notifications for specific successful financial transactions are sent to the third
party’s email address according to the email data registered by the customer in the
Transfer List menu or as listed in the email data within the transaction file (for bulk/
file-based transactions).

Blocking and Termination of Facilities

« If your KIikBCA Bisnis account is blocked, please contact BCA and follow the
procedures and instructions provided by BCA

« Termination of KIikBCA Bisnis facilities is carried out by submitting a written
termination request to the BCA branch in accordance with applicable regulations,
accompanied by your KeyBCA and supporting documents as required by BCA.
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BCA

Senantiasa di Sisi Anda

Halo BCA Layanan KlikBCA Bisnis 1500998
www.klikbca.com



