
Personal Product and Service Information Summary for BCA Solitaire

BCA Solitaire is an exclusive service for selected customers, offering a range of membership privileges through personalized premium banking services, 
supported by a dedicated Personal Banker to ensure exceptional convenience for BCA Solitaire customers, as well as a host of other exclusive services and 
benefits across various areas.

A FMain Features of BCA Solitaire Simulation

By joining BCA Solitaire, the customer will receive a BCA Solitaire Card, which 
offers added convenience for transactions worldwide and access to a range 
of exclusive services and facilities.

Deposit and Investment Portfolio

(average in 1 month )

Description

A service fee of Rp2,500,000 (two million

five hundred thousand rupiah) will be

charged in the following month.

< Rp5,000,000,000 (less than five billion

rupiah)B Fees
≥ Rp5,000,000,000 (equal to or greater

than five billion rupiah)

No service fee will be charged.The customer must maintain their monthly portfolio in accordance with the 
BCA Solitaire membership requirements to avoid a service fee of 
Rp2,500,000 (two million five hundred thousand rupiah). G Additional information

C Benefits
The Customer may voluntarily terminate their BCA Solitaire membership by 
contacting the Personal Banker Manager.

 Personal Banker Manager


The Personal Banker Manager is dedicated to serving a wide range of 
financial needs, offering the flexibility to conduct banking transactions 
over the phone, and delivering comprehensive professional wealth-
management solutions for the convenience of the Customer, their family, 
as well as their business.

BCA will notify any changes to the benefits, fees and charges, risks, terms 
and conditions of this Product and/or Service through any means 
according to applicable law.

 The customer may receive offers for other products from third parties that 
cooperate with the Bank, if the Customer consents to the Bank sharing the 
Customer’s data with such third parties.

BCA Solitaire Lounge and BCA Prioritas Lounge


Experience the comfort of a "Financial Home" with exclusive facilities at 
the BCA Solitaire Lounge, such as a Transaction Room, Discussion Room, 
and a comfortable and Private Meeting Room for the Customer’s 
interactions with business partners. The Customer will also enjoy access to 
all BCA Prioritas Lounges across BCA Branches nationwide.

BCA Young Community (BYC)


An exclusive community for young BCA Solitaire customers and the 
children of BCA Solitaire and BCA Prioritas customers, aimed at fostering 
networking, relationships, collaboration, and interaction among BYC 
members.

a. Executive Airport Lounge access

b. Safe Deposit Box services

c. Credit card

d. Special offers from leading partners in healthcare, education, 
lifestyle, and travel, both domestically and internationally.

D Risks

A BCA Solitaire Customer that fails to meet the minimum required average 
total monthly portfolio of Rp5,000,000,000 (five billion rupiah) will be subject 
to:

a. a service fee

b. will no longer be entitled to enjoy exclusive facilities

c. may have their BCA Solitaire membership terminated.

E

H Disclaimer

This summary has been aligned with the prevailing laws and 
regulations, including regulations of the Financial Services Authority.

Other exclusive services and facilities, such as:

 Receive an official invitation from BCA

Maintain, over the last three (3) months, an average total portfolio of 
deposits (savings accounts, current accounts, and time deposit accounts) 
and investments of at least Rp5,000,000,000 (five billion rupiah), with a 
minimum of Rp500,000,000 (five hundred million rupiah) in savings and 
current accounts.

Requirements and Procedures to Become a BCA Solitaire Member The Customer must read, understand, and agree to the Terms and 
Conditions for BCA Solitaire membership.

The Customer may receive offers for the Bank’s products and/or services 
and the products and/or services belonging to third parties cooperating 
with the Bank via personal communication channels, provided the 
customer gives consent to the Bank to provide such product and/or 
service offers via personal communication channels.

Further information regarding fees, benefits, and risks can be accessed via 
BCA’s official website at https://prioritas.bca.co.id. 

BCA reserves the right to reject the customer’s application for BCA 
Solitaire if the customer fails to meet the applicable requirements and 
terms.

The Customer has read and understood the terms of BCA Solitaire 
membership as described in this Product and Service Information 
Summary.

This summary serves only as a means of providing information about the 
product and service to the prospective Customer and is not intended as an 
official offer of any product and/or service.

 The Customer must carefully read this Product and Service Information 
Summary before deciding to join BCA Solitaire membership and may 
contact the bank’s staff or call Halo BCA at 1500888 for any inquiries or 
complaints related to this Product and Service Information Summary.

The information contained in this Product and Service Information 
Summary is valid as of the printing date of this Product and Service 
Information Summary until the issuance of its latest update.

Complete the BCA Solitaire Customer Registration Documents

Contact Us


HaloBCA 1500888


Email: halobca@bca.co.id


WA: +628111500998


Website: bca.co.id

Social Media


Facebook: Goodlife BCA


Instagram: @goodlifebca


Youtube: Solusi BCA


X (Twitter): @BankBCA
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